Tips for login page:
If you are experiencing difficulty accessing the members’ site, please try these troubleshooting tips:

Please note that it takes approximately two business days after you become a member of CMA Ontario to gain
access to the member’s site.

Tip #1
Make sure that your browser is set to work with JavaScript and accept cookies.

In your Browser 2[x

e Goto 'Tools' General I Security  Privacy IC::-nI:enI: I Connections I Programs I Advanced I
e Select 'Internet Options' Settings
e Select the 'Privacy Tab' f@) Select a setting for the Inkernet zone,
e Adjust the setting to a maximum of
medium-high _ _ MediumHigh
e Select 'OK'

- - - Blacks third-party cookies that do not have a compact
privacy policy

r - Blocks third-party cookies that save information that can
- - be used ko contack you withouk your explicit consent

- Blocks First-party cookies that save information that can
be used to contact wou without your implicit consent

Sites | Imnport Advanced | Drefaulk |

Pop-up Blocker

§ ! Presvent most pop-up windows From Settings |

appearing.

¥ Turn on Pop-up Blocker

| (04 I Cancel Apply




Tip #2
Delete old Cookies

In your internet browser toolbar, click
e “Tools” and “Internet Options”.
e In the Browsing History section of the
General tab, click
o “Delete” and “Delete files”
e “Delete History”
e “Delete Cookies”,

Close your internet browser and then re-open it

Inkternekt Options

2

General |Seu:urit';.f I Privacy I Cantent I Conneckions | Programs I Advanced

Horme page

To create home page tabs, bype each address on iks own line,

L]«

Ise current IJse default |

-
[~

Lze blank |

Browsing history

Delete tempaorary files, histaory, cookies, saved passwords,

and web Form information,

Delete, .. | Settings

Delete Browsing History

Temporary Internet Files

Copies of webpages, images, and media that
are saved For Fasker viewing,

X

Delete Files. ..

Cookies
Files skored an wour computer by websikes ko
save preferences such as login information.

Delete cookies. ..

History
List of websites vou have visited,

Delete hiskory. ..

Form data

Saved information that wou have tvped into
Forms.

Delete farms. ..

Passwords

Passwiords that are aukomatically Filled in when
wou log on to a website you've previously
wisited.

About deleting browsing hiskary Delete all...

Delete passwaords, .,

Close




Tip #3
Check for newer versions of stored pages every time you visit the web page

We advise that under “Internet Options”, “General”,
“Browsing History” you change the settings to

* 1 . zeneral i i :
Check for newer versions of stored pages”: Every |SEn:ur|t':.-' I Privacy I Content I Connections I Programs | Adwvar

time | visit the web page” Harne page
/? To create home page tabs, bype each address on its own line
i hkkps ffintranet) |=

w

Use current Ise default | Ise blank.

Browsing hiskory

Delete temporary files, history, cookies, saved passwords,
[
) and web form information,

Delete. .. | Settings

Temporary Internet Files and History Set EI

— Temporary Internet Files

Internet Explorer stores copies of webpages, images, and media
for Faster wiewing later,

Check for newer versions of stored pages:

i+ ;E_very kime I wisit the webpage

i Ewery time I skart Internek Explorer
" automatically
i~ pever

Disk space to use (3 - 1024ME): g1z
(Recommended: 50 - Z50ME)

Current location:

C:\Documents and Settingsispiekarczykilocal
Setkingst Temporary Internet Files)

Mowve Folder. .. Wiew objects Wiew Files

—History

Specify how many days Internet Explorer should save the lisk
of websites vou have visited.

Days to keep pages in hiskory: 1 =

K I Zancel |

Close your internet browser and then re-open it



Tip #4
Empty temporary internet files folder when browser is closed

We also advise that under “Internet Options”, 21 x|

“Advanced” you check the radio button in the
Security section titled “Empty temporary
internet files folder when browser is closed”. Settings

% Security ﬂ
[ Allow active content from CDs b run on My Compuker
[ Allow active content ka run in files on My Camputer®
[ Allow software ta run ar install even iF the signature is i
Check for publisher's certificate revocation
[ Check for server certificate revocation®
Zheck For signatures on downloaded programs
[ Do not save encrypted pages ko disk
Empky Temporary Internet File
Enable Integrated Windows Authentication® J

General I Security I Privacy I Content I Conneckions I Programs Advanced I

s Folder when browser is cls

Enable native ¥MLHTTP support
§ Phishing Filker
{2} Disable Phishing Filker

| (&) Turn off automatic website checking | _ILI
4 3

*Takes effect after you restart Internet Explorer

Restore advanced settings |

Reset Internet Explorer settings
Deletes all temparary files, disables browser Resek... |
add-ons, and resets all the changed settings. =

You should only use this iF wour browser is in an unusable state,

Ik I Zancel apply

Tip #5

If you still cannot access the members’ site, please contact our webmaster at webmaster@cmaontario.org.
Please include your name and member ID in your message.




